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Product Information
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Booking Information

Check-in and Travel

Resources

Notice

At the time of check-in on accesrail.com the passenger must print their Renfe ticket
(boarding pass), as without their printed Renfe ticket they will not be able to board
the train. It is important to note that printing Renfe tickets at the train station is not
an option.

After train departure Renfe tickets are 100% non refundable; prior to departure penalties apply according to
the tariff rules.

 

About

Renfe, the state-owned rail transport provider of Spain, offers air-rail interlining and standalone booking with
AccesRail 9B/450.

 

Destinations

Renfe’s E-ticket 9B segments are typically to/from Madrid or Barcelona and one of the following stations:

Madrid Chamartin (XTI) Madrid Atocha (XOC) Barcelona Sants (YJB)
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Albacete (EEM)
Almería (AMR)
Bilbao (YJI)
Burgos (UGR)
León (EEU)
Murcia (XUT)
Oviedo (OVI)
Palencia (PCI)
Segovia (XOU)
Valladolid (XIV)
Vitoria (VIO)

Alicante (YJE)
Barcelona (YJB)
Cádiz (CDZ)
Castellón (CPJ)
Ciudad Real (XJI)
Cordova (XOJ)
Cuenca (CEJ)
Granada (YJG)
Guadalajara (GDU)
Huelva (HEV)
Jerez (YJW)
Málaga (YJM)
Pamplona (EEP)
Saragossa (XZZ)
Seville (XQA)
Toledo (XTJ)
Valencia (YJV)

Alicante (YJE)
Bilbao (YJI)
Castellón (CPJ)
Girona (GIA)
Lleida (QLQ)
Pamplona (EEP)
Saragossa (XZZ)
Tarragona (QGN)
Valencia (YJV)

Madrid Chamartin (XTI) Madrid Atocha (XOC) Barcelona Sants (YJB)

 

Map

View the map

Renfe E-tickets are available as follows:

Standalone 9B/450 Interline Interline

 

Standalone sales (ticketed on 9B plate) are possible in these BSP/ARC markets:

ARC USA

BSP Australia

BSP Austria

BSP Belgium/Netherlands/Luxembourg

BSP Canada

BSP Finland

BSP France

BSP Germany

BSP Hong Kong
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BSP Indonesia

BSP Italy

BSP Japan

BSP Macao

BSP Malaysia

BSP Scandinavia – Open in Sweden, Denmark, Estonia, Latvia and Lithuania.

BSP Singapore

BSP South Korea

BSP Switzerland/Liechtenstein

BSP Taiwan

BSP Thailand

BSP UK

 

Participating GDS’s

Abacus

Amadeus

Apollo

Axess

Galileo

Infini Sabre

Sirena Travel

SITA

Travel Sky

Topas

Worldspan

 

Eligibility

Valid world-wide when sold as part of an Interline ticket but not valid for sale in Spain as 9B only.

 

Train Range

9B flights 4000 – 4999

 

Booking Classes
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F: Club/Business class

C: Preferente/ Butaca Super class

Y: Standard class

Feature
Economy

class
Business

class

Spacious seat X X

Priority boarding X

Exclusive access to the in-station Business class lounge X

A delicious meal – with wine – and beverages included in the price of your
ticket

X

Power outlets at your seat for your laptop X X

Our famous chocolate after your meal X

 

Inventory

Minimum 12 months in advance

 

Minimum Connection Time

3 hours

Auto Cancellation of Booking

If booking not ticketed 24 hours before departure, the booking will be auto cancelled.

 

Period of Validity

Scheduled train departure time (indicated on the boarding pass).

 

Discounts

N/A. Adult fare only. Scheduled train departure time (indicated on the boarding pass).

 

How to book it

Travel agents and airline ticket offices may book the rail sector to/from XTI, XOC or YJB as a standalone sale, or as
an interline in conjunction with a flight. The passenger will be booked on the actual Renfe service with confirmed
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seat allocation.

AccesRail replies to the booking that includes an interlining Renfe e- ticket indicating the need to check-in within 72
hours before departure of the rail segment at www.accesrail.com/checkin to retrieve their travel document.

 

GDS Availability Display

The image below is a typical GDS availability display demonstrating the possible itineraries between Bogota
(Colombia) and Barcelona (Spain). Itineraries with a 9B rail segment appear along with flight transfers.

PNR Booking

The image below is a PNR booked on the GDS by a travel agent or an airline ticketing officer (ATO).

Refunds

Rebooking/Cancellation can only be done by the travel-agent.
Cancellation-Fee:

Between AccesRail and IET Partners:
Renfe tickets can be cancelled without penalty up to 8 days before departure.
Cancellations within 8 days of departure and up to 1 day of departure carry a 25% penalty fee.
Renfe tickets are 100% non-refundable less than 1 day before departure.

GDS Refund Rules:
Standalone sales on 9B/450 are non-refundable at all times.
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GDS Sales on IET partner’s plate please verify tariff rule.

Check-in

Earliest 72 hours before train departure, the passenger will have to check-in at www.accesrail.com to print the Renfe
E-ticket boarding pass, which includes their seat reservation.

Check-in

Passenger visits www.accesrail.com/checkin within 72 hours prior to departure.

Passenger enters his/her first and last name and one of the following: PNR Locator or; e-ticket number.

Passenger prints the travel document, which is required for boarding.

View check-in demo.

 

 

Travel documents

At the time of purchase the travel agent issues the e-ticket and receives the Renfe e-ticket pickup number via
Special Service Request (SSR). To retrieve their actual travel document, passengers must check-in prior to boarding
the train.

The passenger must print their Renfe ticket (boarding pass) at the time of check-in on www.accesrail.com/checkin.
Check-in must be done within 72 hours of their travel date.

Passengers who do not have their printed Renfe ticket will not be able to board the train. It is important to note that
printing Renfe tickets at the train station is not an option.

Renfe Train e-tickets
The issued travel documents include a Renfe Train Ticket, as seen below, and a page containing information on
connections between airports and train stations.
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Transfer Connections to/from the Airport
Passengers can refer to pages 2, 3 and 4 of their travel documents for conditions of travel and information on
transfer connections between the airport and the city center in either Madrid or Barcelona.
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Seat reservations

Transfer Connections to/from the Airport
Passengers can refer to pages 2, 3 and 4 of their travel documents for conditions of travel and information on
transfer connections between the airport and the city center in either Madrid or Barcelona.

 

Baggage policy

Travelers bring their own luggage on the train and must be able to handle their own luggage without assistance,
within the following:

All ticketed passengers may carry up to three pieces of luggage, under their supervision and responsibility, in
the areas designated for this purpose.

The sum of the dimensions of the three items may not exceed 290 cm, and the largest of the three may not
exceed the following dimensions: 85 x 55 x 35 cm (height-width-depth).

The total weight of the three may not exceed 25 kg.

 

Airport Transfers

How to commute between Spanish airports and train stations in city centers:

Travel between the Airport in Madrid and train stations in the city center.

Travel between the Airport in Barcelona and train stations in the city center.

 

Sales Manual

Download Sales Manual

FAQ

What if the passenger misses their train connection?
In case of travel delays, airlines will issue the following voucher:
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Terms & Conditions

The full conditions can be downloaded / printed from:
http://www.renfe.com/EN/empresa/informacion_legal/condiciones_larga_distancia.html
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